
PADM 5781   Assignment 5   

 

Effective advocacy for a new policy or a policy change (at both the grassroots level or among 

formal actors including elected officials and professional lobbyists) at any level of government 

involves a set of skills known as social intelligence. The concept of social intelligence overlaps 

with other concepts including, "perceptual perspective-taking," "attributional empathy," 

"attunement," and "Theory of Mind ("TOM"), although TOM usually refers to children and the 

identification of traits of Autism. Political scientists are fond of saying, "Where you stand is 

determined by where you sit," meaning that the positions a formal actors in political processes 

takes are usually shaped by the interests of her or his participants. To be an effective participant 

in policy deliberations (as a public administrator or otherwise) requires the social intelligence to 

have an awareness of "where others are coming from" in order to "see" the situation from 

multiple perspectives. Having this perspective allows one to "see the decision landscape" and 

identify possible agreements that all can accept. The concept of "face" also applies, particularly 

in negotiations involve Easter and Western cultures. Disrespecting someone in the eyes of her or 

his peers is not a good way to gain that person's help and cooperation. 

 

Please read the following. 

 

https://en.wikipedia.org/wiki/Social_intelligence 

 

https://en.wikipedia.org/wiki/Politeness_theory 

 

Please identify one experience in your life (a major or small experience) in which you really 

sought to understand what another person in a situation wanted (and why), and how you sought a 

find a solution acceptable to all persons involved. Thinking back on the situation, do you think 

your attention (or failure to attend)  to the needs of the other(s) may have changed to outcome of 

the situation? Why or why not? 

 

The event you identify should involve a political or governmental context if possible. Please 

write about something you are comfortable sharing. Do not write about an event that is 

painful to you and/or you do not want to share with others now. If you have not yet 

experienced an event in your life in which concern to see the situation through the eyes of 

another in the context of a social cause, imagine such an event or write about the evidence of 

such a situation in the decisions/actions of you or someone else.    

 

A solid answer should have your name on it; be submitted on time; be professionally written, and 

be three or more solid paragraphs in length. 

https://en.wikipedia.org/wiki/Social_intelligence
https://en.wikipedia.org/wiki/Politeness_theory

