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Last week we addressed the subject of how self-efficacy  can affect one's ability to become an 

effective advocate for policy change, especially at the grassroots level of political activism. A 

person with self-efficacy (or internal locus of control) is much more likely to attempt to advocate 

for policy change because she or he believes in her or his personal capacity to make a difference. 

This week we are addressing how emotional intelligence can effect one's ability to exercise 

effective advocacy. Emotional intelligence is related to self-efficacy, but the two concepts are 

not exactly the same. This presentation should help you complete Assignment 4.  

 

One of the relatively new ideas (in recent decades) in education theory is that there are multiple 

kinds of intelligence and not only one. Emotional intelligence involves one's own awareness of 

her/his feeling, the ability to identify emotional states, and to use emotional awareness to guide 

thinking, manage behaviors, to "read" the likely emotions of others, and to adapt to the emotional 

dynamics of situations. Some people think that emotions just get in the way of rational decision 

making. In fact, we need our emotions to make good decisions. We need to be aware of our 

emotions/feelings and to manage them, without denying or repressing them. These kinds of 

abilities/capacities are called emotional intelligence or emotional maturity.   

 

There is an explanation of the perception of colors which says that eyes perceive three primary 

colors/frequencies of light (red, green and blue) and combinations of those there colors create all 

the others in our brains. To our knowledge, most people can perceive at least several basic 

emotions, including joy, sadness, fear, anger and disgust. It is possible that combinations of basic 

emotions create a larger array of emotions in our brains.  

https://www.vox.com/2015/6/29/8860247/inside-out-emotions-graphic 

 

We are said to have special mirror neurons in our brains that help us sense what others are 

feeling. Most people can read emotions on people's faces to do the same thing. I believe a person 

with emotional intelligence is aware of her/his own emotions, can identify them by name, can 

think clearly while feeling emotions, and is aware of the likely emotional states of others. The 

movie, "Inside Out" is based on science, but not pretend to be science.  

 

A person with both emotional intelligence and general intelligence can use both emotions and 

thoughts/cognitions together as a leader. Please read the article by Daniel Goleman carefully. 

http://www.leaderschool.be/uploads/2/5/8/1/25819018/eq_what_makes_a_leader.pdf 

 

I would argue that emotional intelligence is relevant to effective public policy advocacy at any 

level of intervention including grassroots advocacy and advocacy in political arenas also. Elected 

leaders and professional lobbyists (and salespersons and others) need to be able to read and 

understand others. This bleeds into social intelligence, which we will address soon. In the 

political area, actors are likely work together for years. Trust is a vital aspect of such 

relationships. Feelings sometime flair in the context of a situation. Effective leaders do not let the 

anger of a moment today cost them their ability cooperate with others tomorrow.  

https://www.vox.com/2015/6/29/8860247/inside-out-emotions-graphic
http://www.leaderschool.be/uploads/2/5/8/1/25819018/eq_what_makes_a_leader.pdf

