
 
    
 
FRAME 1 
 FRED ALICE GEORGIA (mute) 

Normal pose 
 
We have entirely too 
many applicants for 
this position. Let’s run 
all the resumes 
through the OCR 
scanner. 

Normal pose 
 
Yeah. The software can 
send most of the 
“thanks but no thanks” 
letters automatically. 
We will save a ton of 
time. 

Uncertain look 
 
 
 

   
User options • Sure. Sounds like a plan to me.  

• I have concerns about the abilities of the software to make good 
recommendations. 

• I think we need to consider the ethical and personal implications of 
this. 

FRAME 2 scenario based on first user choice above 
 FRED ALICE GEORGIA (mute) 
 Small smile, eyes 

raised, 
arm extended upward. 
 
Well, Master HR, make 
it so! 

Small smile. Expression of 
discomfort. 
 
 

FRAME 2 scenario based on second user choice above 
 FRED ALICE GEORGIA (mute) 
 Uncaring shrug. 

 
[says nothing] 

Look of agreement. 
 
What are your 
concerns?  
[there is a branching 
problem in the design 
here] 

Expression of 
discomfort, eyes 
downward. 

FRAME 2 scenario based on third user choice above 
 FRED ALICE GEORGIA (mute) 
 Smirk. 

 
Give me a break! 

Inquisitive appearance. 
 
What do you have in 
mind? 

Interested but doubtful 
hope 

User options • Thank you, Alice. We owe it to the applicants to spend the time to 
let human eyes look at their applications.  

• Thank you, Alice. There is always some subjectivity in how the job 
announcement can be interpreted. A machine is not likely to 



identify a applicant who might fit the bill in an innovative or 
unanticipated way. 

• I see your point, Fred. ‘ A dime a dozen. This is not rocket science. 
FRAME 3 scenario based on first user choice above 
 FRED ALICE GEORGIA (mute) 
 Mild disgust  

 
[says nothing] 

Eyes more open a bit. 
 
 
Why do you say that? 

Evidence of a glimmer 
of hope in eyes and 
face. 

FRAME 3 scenario based on second user choice above 
 More apparent disgust. 

 
 

Thoughtful 
appearance. 
 
 

Sad, hopeless 
expression. 

FRAME 3 scenario based on third user choice above 
 
 FRED ALICE GEORGIA (mute) 
 Self-assured pose. 

 
You got that right. 

Appearance of 
uncertainty. 
 
[says nothing] 

Appearance of 
disbelief. 

    
    
    
    
    

 
 


